REACHING AN IRIDIUM PHONE

If an Iridium phone is switched on and within reach of a satellite, you have various alternatives to reach it.   Please remember that it is frequently less costly to make a call FROM an Iridium phone than to place a call TO an Iridium phone.

FROM A STANDARD TELEPHONE:
Dial: [International direct dial access code] + [12-digit Iridium mobile number].
The international direct dial access when calling from USA/Canada is 011; throughout most of Europe (and much of South America) it is 00.  If in doubt, be sure to inquire locally.

It is not yet possible to reach an Iridium phone from all regular switched telephone networks – i.e., all long distance carriers cannot support these calls. Iridium is working hard together with telecom operators to make it possible to reach an Iridium phone from a growing number of regular telephone networks. If you are currently not able to reach an Iridium phone using your regular long distance network, please follow one of the options listed below.

Long distance rates for calls to Iridium satellite phones vary widely from carrier to carrier. AT&T seems to have the lowest rates @ $2-$3/minute. If AT&T is not your regular service provider, you can place the call over AT&T’s network by dialing 10-10-288 + 011 + [12-digit Iridium phone number].

TWO STAGE DIALING:  Your family and friends can now call TO your Iridium phone via a U.S. phone number, and the call will be billed to YOUR airtime account at the same per-minute rate as if you had placed the call to them.  A standard long distance charge for calling to Arizona (typically $0.10/minute or less) is billed to the calling party by his or her long distance carrier, and the satellite portion of the call is billed to your air time account at the standard per- minute rate.  At a typical cost of approximately $1.50 per minute this is usually the lowest available rate for calling TO an Iridium phone, but has the obvious limitation: since this is the equivalent of a collect call, you’ll only want make this option available to appropriate parties.  To use this service: The calling party dials 1-480-768-2500, when prompted enters your 12-digit Iridium mobile number, and the call is then completed.
In addition to these options, you have this:

1+ ACCESS NUMBER

A local* number is assigned to the Iridium (in addition to the Iridium international number). They pay $10.00 Activation Fee and $10.00 per month to have this local number. If someone calls the local number, the owner of the satphone pays $1.50 per minute.

*can be local to ANY country

FREE SMS VIA THE INTERNET:






          At Iridium’s homepage (www.iridium.com) you will find a link “Send a satellite message". Click on it, and you can send toll-free an SMS-message of up to 160 characters to any Iridium phone. Tip: you can send an SMS text message to the Iridium subscriber, asking that he/she call you back, thus saving on the call-charges. If the Iridium phone is switched on, and within satellite reach, the message is normally received within 5 minutes.
FREE SMS VIA E-MAIL:
Just send E-mail to the following address: 
[12-digit Iridium phone number] @msg.iridium.com

Enter the subscriber’s 12-digit Iridium phone number, and then place the text message (max. 160 characters) in the body of the E-mail.

