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Setting Up and Checking Iridium Voicemail

All Subscribers to the Iridium Service have the option to activate their own personal mailbox.

Iridium voicemail can be set up and retrieved either via Iridium Handset or via a landline (PSTN)

For the convenience of the subscriber, it is suggested that the Iridium Message Center Number be programmed in the Iridium Handset. This allows the subscriber to ring the Message Center by pressing the envelope button.

· Press the envelope button

· The unit will prompt, “Call voicemail/select?”

· Scroll with left/right arrows (<or>) until “message settings/view options?” appears. Press OK

· The unit will prompt “voicemail number/select?” Press OK

· Type the voicemail number into the unit 00881662990000. Press OK

· The unit will display “ ( completed”. Press the C button to exit options

Setting up Iridium Voicemail:

1A. From Iridium Handset press the envelope button, programmed with the Iridium Message Center Number and press OK.

1B. From Landline (PSTN) dial the Iridium mail box number 011881662990000

2. Enter Iridium phone number 8816 XXXX-XXXX
3. Wait for the recorded greeting to begin and press the *button

4. When prompted enter default password (last 7 digits of Iridium phone number)

5. Listen to the guided tutorial to set up:


a. An individual Password (4 -7 digits long)

b. A recording of your name in your own voice


c. A personal greeting

Retrieving Iridium Voicemail:

1A. From Iridium Handset press the envelope button, programmed with the Iridium Message Center Number and press OK

1B. From Landline (PSTN) dial the Iridium mail box number 011881662990000

2. Enter Iridium phone number 8816 XXXX-XXXX
3. Wait for the recorded greeting to begin and press the * button

4. When prompted enter the 4-7 digit password

5. Subscriber has now accessed the main menu; follow voice prompts to access voicemail

OR

1. From Iridium Handset dial own personal number

2. Wait for the recorded greeting to begin and press the * button

3. When prompted enter the 4-7 digit password
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